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Fact Sheet

Family Violence by the Numbers

® Based on 1990 census figures, almost 100,000 women in Franklin County will experience
some form of domestic violence during their lifetimes. (CHOICES)

¢ 5,083 domestic violence charges were filed in Franklin County in the year 2000. (CHOICES)

¢ Seventy-five percent of employed victims are harassed on the job by their abusive partners.
(Family Violence Prevention Fund, 1998)

¢ Nearly one-third of the Franklin County Municipal Court arraignment docket is spent on the
crime of domestic violence. (CHOICES)

e The number of domestic violence charges filed in this jurisdiction has increased by 180%
since 1994. (CHOICES)

® One out of four women in central Ohio will be physically abused by an intimate partnerin
her lifetime. (CHOICES)

® In 2000, Franklin County Municipal Court reported more than 6,000 domestic violence cases
in our community. (CHOICES)

* In 1999, more than 3,300 substantiated cases of child abuse were reported in Franklin County.
(CHOICES)

e Child abuse is 15 times more likely to occur in families where domestic violence exists.
(CHOICES)

e Thirty percent of Americans say they know a woman who has been physically abused by her
intimate partner in the past year. (Domestic Violence Advertising Campaign Tracking Survey,
New York: Conducted by the Lieberman Research Inc., November 1994-February 1995)

e Women of all races are equally vulnerable to violence by an intimate partner. (Family Violence
Prevention Fund, 1998)

e Women are more likely to be assaulted and injured, raped or killed by a current or ex-partner
than by all other types of assailants combined. (Browne, 1989)

e Ninety-five percent of all domestic violence is male to female. (AMA, 1992)

e Seventy percent of intimate homicide victims are female. (Bureau of Justice Statistics Selected
Findings: Violence Between Intimates (NCJ-149259), November 1994)

e Approximately 4 percent of older adults living in private homes reported experiencing abuse
or neglect. (National Survey on Abuse of the Elderly, 1990)



Family Violence and its Impact on the Workplace

What is Family Violence?
Family violence can occur in the following ways:

1) Child Abuse—Child abuse can be a one-time occurrence, but more often it is a pattern of
behavior involving regular physical attacks, emotional abuse, or acts of neglect or molestation.

The following are several types of child abuse:

* Non-accidental injury may include severe beatings, burns, strangulation, or human
bites.

* Emotional abuse is a pattern of behavior that attacks a child's emotional development
and sense of self-worth. Examples include constant criticizing, belittling, insulting,
rejecting, and providing no love, support or guidance.

* Neglect is failure to provide a child with basic necessities of life including refusal or
delay in providing food, clothing, shelter, medical care, and education as well as
abandonment and inadequate supervision.

¢ Sexual molestation is the sexual exploitation of a child, including rape, incest, fondling
of the genitals, pornography, or exhibitionism.

2) Domestic Violence—Domestic violence is a pattern of assaultive and coercive behaviors,
including physical, sexual, and psychological attacks, as well as economic coercion that
adults or adolescents use against their intimate partners. The perpetrator does this as a
means of achieving compliance from or control over the victim. These patterns include a
variety of tactics, which are carried out in multiple, sometimes daily episodes.



3) Elder Abuse—Elder abuse can be defined as an action by a person in a position of trust
which causes harm to an older person. There are six types of elder abuse:

* Neglect

e Physical

e Sexual

e Financial

e Abandonment

* Emotional/Psychological

For the purpose of this organizational guide, the majority of information will deal with domestic
violence.

How Does Family Violence Impact the Workplace?

Family violence in the workplace is a broad concept that encompasses behavior that occurs
both on and off the worksite. Family violence as it relates to the worksite includes all behaviors
that interfere with an individual's capability to safely and securely perform their duties at work.
It includes all kinds of conduct ranging from harassing or repeated phone calls, e-mails or
faxes at work to unarmed and armed "show-ups". Off- site, behaviors can include sleep
deprivation and physical injuries (breaking fingers, etc.) which impact on an individual's ability
to perform a job. A batterer's interference in the workplace is one of many means by which
the batterer exercises and displays an attempt to exert power and control.

Violence does not stay at home when victims go to work. Violence at home often becomes
workplace violence. It is crucial that family violence be seen as a serious, recognizable, and
preventable problem, like thousands of other workplace health and safety issues that affect
a business and its bottom line.



Public Perceptions:

While some employers may feel family violence is too controversial to address, public opinion
feels otherwise.

* A 1995 poll found that 91 percent of consumers felt it was a good idea for companies to
support activities designed to educate the public on the prevention of domestic violence.

¢ 57 percent of senior executives believe domestic violence is a major problem in society.
¢ One-third of them also thought the problem had an impact on the bottom line.

* 40 percent said they were personally aware of employees and other individuals that
were affected by domestic violence.

¢ 78 percent of Human Resource professionals said that domestic violence is an issue
in the workplace.

*From the FVPF “The Workplace Responds to Domestic Violence.” See Disclaimer at end of document.

Legal Liability:

Aside from safety and bottom-line incentives to employers in developing positive policies
regarding employees facing family violence, there are liability issues to consider. A batterer
may stalk or assault the victim or others in the workplace, or abuse may occur between two
co-workers in a dating or marital relationship.

Several laws may apply:

e Occupational safety and health laws generally require employers to maintain a safe
workplace, which may include a violence-free workplace.

® Family and medical leave laws may require employers to grant leave to employees who
are coping with domestic violence situations.

e Victim assistance laws may prohibit employers from taking adverse job actions against a
person who discloses the situation or who takes time off from the job to attend court
appearances.

Under certain circumstances, acts of violence against women may constitute a form of sexual
harassment. This is true if the abusive partner creates a hostile work environment at the
victim’s workplace, and the company knowingly fails to take reasonable corrective actions,
such as informing safety personnel of the problem and instructing them to take appropriate
action.



Productivity:

Work productivity can fall dramatically when family violence is present.
¢ Family violence affects productivity and increases absenteeism
® 37% of women who experienced domestic violence report this abuse had an impact on
their work performance in the form of tardiness, missed work, keeping a job or career
advancements

® 75% of battered women who are employed are harassed by their abusive partner at work

¢ Batterers also may be less productive due to violence, incarceration, or legal proceedings

Health Care Costs:

Injuries and treatment for family violence increases health care costs.

¢ The total health care costs of family violence are estimated in the hundreds of millions
each year, much of which is paid for by the employer

* 44 percent of executives surveyed stated that domestic violence increases their health
care and insurance costs

Workplace Safety:

As stories of shootings, often related to family violence, have become increasingly common,
employers are more concerned about violence in the workplace today than they were 20 years
ago. When a victim attempts to leave an abusive relationship, the workplace can become the
only place the assailant can locate and harm her/him.

® 94 percent of corporate security directors surveyed rank domestic violence as a high
security problem at their company.

¢ A large majority of EAP providers surveyed have dealt with specific partner abuse
scenarios in the past year, including an employee with a restraining order (83%) or an
employee being stalked at work by a current or former partner (71%)



Action Steps

Creating a Supportive Environment

When an Employee Discloses the Abuse

Talking to an Employee Who is Being Abused

Guidelines for Supervising an Employee Who is a Victim of Domestic Violence
Guidelines for Supervising an Employee Who is a Perpetrator of Abuse

What You Should Know About Perpetrator Programs

Special Concerns for Immigrants



Creating a Supportive Environment

Talking openly about family violence is the most important first step in changing attitudes and
behaviors about it. Providing awareness-raising materials and creating a supportive environment
in which it can be discussed will make any program you implement more effective, and will
let victims of abuse know that help is available. Remember, if your members speak languages
other than English, materials should be available in appropriate languages.

There are many ways to create a safe and supportive environment.

® Be aware of the dynamics of family violence and use this understanding in evaluating
a situation.

e Use your experience as a manager and team leader to clarify that your organization
does not justify or condone abuse.

e |dentify the individual's immediate needs and REFER that person to an agency to deal
with the specifics of abuse, intervention, and treatment.

e |f you are comfortable pursuing the matter, provide additional support and
encouragement to help families dealing with violence to take full advantage of
available resources.



When an Employee Discloses the Abuse

When an employee discloses abuse, the supervisor should communicate four
important messages:

1. The supervisor is concerned for and supports the employee
2. The information the employee has chosen to share will be kept in the strictest of confidence

3. The employee should seek help for abuse, and appropriate referrals
(names and phone numbers of organizations) should be given

4. The supervisor is available to help with work issues or with access to other resources in
the company, if that is what the employee wishes.



Talking to an Employee Who is Being Abused

¢ Plan what you want to say; determine a good time and place to talk; and stay focused on
the problem.

¢ Ask questions like, "How can | help you?" or "What do you want to do about the situation?"
Listen without judgment. Do not moralize or criticize. Give the victim plenty of time
to answer.

¢ Don't say, "Just get out" - it is not a safe piece of advice.

® Emphasize that you are concerned. Let the employee know you are supportive and that
she/he is not responsible for what is happening.

¢ L et the employee know that you and your organization believe that verbal, emotional or
physical abuse in a relationship is never acceptable.

¢ Let the employee know that violence is a crime even if it occurs at home.

e Emphasize that when the employee is ready, there are a number of choices available through
your organization. Allow the employee to make decisions. Do not attempt to diagnose or
treat the problem yourself. Offer to contact the relevant referral agencies for the employee.

® Provide the employee with information. Accept that a victim's opinions and solutions may
change over time. Some victims leave and return to their partners several times, and this

should not be seen as a failure.

¢ Suggest that the employee develop a safety plan; there are resources that can help with this.



Guidelines for Supervising an Employee Who is a Victim of Domestic Violence

e A stable work environment with clear and consistent performance expectations will help an
employee achieve his or her best possible performance.

e Temporary changes in job responsibilities, schedule or even location, if permitted by the
organization's needs, could be an appropriate accommodation for some victims and make
it possible for them to focus on essential job functions.

® Encourage the employee to let you know in advance if he or she can't meet a deadline or
can't handle a specific job function (e.g. answering the phone if the abuser may call).
Temporarily adjusting expectations will allow you to respond in a supportive way to the
potential performance problem.

Guidelines for Discussing Performance

If you think the employee may be a victim of family violence but the employee has not
brought it up, address both the performance problem and your concern about possible

personal problems.
1. Find a private space to talk to the employee
2. Clearly identify the performance problems you've seen

3. Tell the employee you understand that sometimes "personal issues” can interfere with
good performance

4. If there are clear signs of abuse, gently encourage the employee to discuss the situation

5. Whether or not the employee discloses the abuse, offer referrals or information on how to
get help

6. Suggest ways that good performance can be achieved. Be clear about the performance
review process and what the consequences are



Guidelines for Supervising an Employee Who Is a Perpetrator of Abuse

With millions of victims battered every year in this country, it is inevitable that abusers are
among the working population. Batterers come from all class backgrounds, races, religions,
and walks of life. They may be unemployed or highly-paid professionals. The batterer may
be a good provider, a sober and upstanding member of the community, and a valued employee.
Below are some suggestions for talking to an employee who has been identified as a perpetrator
of family violence.

* Do not agree with any statements that suggest the partner may be at fault.
Remember that there is no excuse for family violence.

e Express your concern, but be clear that you will not condone violent behavior.
Condemn the behavior but not the perpetrator’s character. For example, "l am very
concerned about your abusive behavior."

* Be conscious of the safety issues involved:

— Never confront an abuser
— Make sure the victim has a safety plan in case the abuse should continue or

escalate.

e Refer the individual to batterers' intervention counseling or parenting classes.



What You Should Know About Perpetrator Programs

Intervention programs specifically for perpetrators of family violence have emerged over the
past 15 years, in response to the growing awareness of the problem of family violence in our
communities. The primary goals of these uniquely designed programs are victim/survivor
safety and offender accountability. To this end, intervention programs for perpetrator accountable
for the abusive conduct and for making any changes necessary to eliminate all tactics of abuse
and control.

* Many perpetrator intervention programs are part of the criminal sanctions imposed to
protect victims and the community.

e Small group intervention is the preferred method of treatment.

e Couples counseling, marriage counseling and/or family therapy is not appropriate as an
initial intervention for perpetrators of family violence.

e Managers should refer to established perpetrator intervention programs that are
monitored by the courts and local family violence programs.

e Preferred programs for perpetrator intervention:

— Require @ minimum commitment of 6 months;

— Have clear consequences for noncompliance; and

— Have a written policy regarding the duty to warn the victim and community of
safety risk.



Special Concerns of Immigrants
Central Ohio has a large population of immigrants for whom English is not a primary language.
If an immigrant employee discloses family violence and seeks assistance from you, special
referrals may be needed. Local civil rights groups and immigrant groups in your community
may be able to help you meet the needs of these victims.*

1. Prepare for the conversation and culture-specific differences

2. Provide an interpreter if needed

3. Don't make assumptions about her/his economic, educational or immigrant status

4. The victim may have culture-specific fears based on her/his native country's attitudes

5. The victim’s legal status may be affected by disclosure of abuse

6. Help the victim make a safety plan

7. Use simple language

8. Focus on the family

9. Ask if the victim has a support structure

10. Let the victim know that there are resources in a variety of languages in the community

*See the Resource section for appropriate referrals



Q&A

Questions About Domestic Violence and Answers You Might Not Have Expected

95% of domestic violence is male to female. For this reason, this section will refer to “she”
as the victim and “he” as the abuser.

Isn't domestic violence a less serious problem - less lethal — than "real" violence, like
street crime?

Domestic violence is real violence, often resulting in death or permanent injuries and making
home one of the least safe places for victims to be. It accounts for more injuries to women
than rapes, muggings, and automobile accidents combined. Unlike crimes by strangers,
domestic violence is likely to be repeated and often involves an abuser who will go to great
lengths to impede the victim's escape.

Domestic violence is a crime that uses violence as a tool to intimidate and control the behaviors
of another person. Domestic violence has been the primary factor in almost one quarter of all
homicides committed in Franklin County since 1990.

Why doesn't she leave or ask for help?
This commonly-asked question implies the victim is responsible for stopping the violence and
reflects a lack of understanding about the complex nature of domestic violence. An abused

person may have reasons for not leaving the relationship:

¢ The abuser will not allow his victim to leave and often threatens to kill her or her family if she
does. (Research tells us that women are more likely to be killed at the time they try to leave.)

* She may be embarrassed and ashamed to admit that she is being abused.
¢ The abuser threatens to kidnap the children if she leaves or convinces her she would never
get custody if they were to divorce. She may be unable to support herself or her children on

her own.

¢ The victim may have been raised in an abusive home and believes a violent marriage
is "normal."

¢ The victim may be isolated, in denial, and unaware of the seriousness of her situation.
She may not know that there are resources available to help (such as protection orders, safe



¢ The response to the victim's initial outreach for help, which is a monumental effort, may not
be positive, polite, or respectful. She will feel rejected all over again, and be turned off from
seeking help, perhaps forever.

e |t may be against the victim's religious or other beliefs to end a marriage, and she may not
see separation as a viable choice.

* An abused person may still feel love and compassion for her partner. She may believe that
he will change and that each time will be the last.

Even when a victim asks for help, she often encounters disbelief or outright denial of the
situation. She may be blamed for "provoking" the violence herself. Workers in religious, health
care, mental health, and legal agencies are often poorly trained, uncomfortable with the issue,
or too busy to understand the victim's situation to offer effective help.

Why do so many people refuse to admit that they, their friends, their relatives, or their
co-workers and neighbors live in an environment where domestic violence exists?

Nearly everyone involved in or affected by violence in the home — abusers, victims, friends,
family members, co-workers, and neighbors — attempts to minimize or deny the seriousness
of the situation.

An abuser denies he is violent, or claims his behavior is not serious or is warranted. He does
not want to acknowledge the truth of the situation. He is using threats and force to control
someone he loves, and he alone is responsible for his violent behavior and for changing it.
The victim may minimize the violence because she does not want to face the fact that the
person she loves is hurting her and she is ashamed and embarrassed that she may have
caused the violence.

Family, friends, and other people often do not see the abuser's violent side. They may be
afraid to get involved or avoid action because they don't know what to do. Some believe the
violence is a "private" matter. Many family members and friends try to find excuses for the
violence, such as substance abuse or stress. (See next page.) When everyone turns their
backs, the level of violence escalates and both the victim and the batterer become less likely
to seek help.

If a couple has domestic violence issues, don't they just have a bad relationship? Maybe
poor marital communication is the problem.

Bad relationships do not cause domestic violence. Many couples have bad relationships that
never become abusive relationships. Violence is a learned behavior, picked up by observing



other abusive relationships (such as fathers controlling or abusing mothers) or the images of
violence against women in the media.

The misconception about bad relationships is especially dangerous to victims because it
encourages them to focus their energy on "improving the relationship” in the false hope that
this will stop the violence. It also allows the abusers to blame the violence on the victims
rather than acknowledge their own responsibility. The violent partner is the sole source and
cause of the violence.

Avictim's behavior does not cause domestic violence. Victims are battered whether they are
compliant or resist, whether they are quiet or speak up, whether they protect their children by
fighting back or giving in, or whether they are awake or sleeping.

Isn't domestic violence caused by alcohol or drug abuse?

Alcohol and drug use do not cause domestic violence, although they are often used as an
excuse for domestic violence. We know that many people have substance abuse problems
but are not violent. We also know that there are many abusers who do not abuse substances.
Episodes of problem drinking and incidents of domestic violence often occur separately.
Clearly, substance abuse neither explains nor excuses domestic violence. The person who is
abusing drugs or alcohol and who is abusive to his partner has two separate problems. He
needs help for both problems, or neither will improve.

Isn't domestic violence often triggered by stress, such as the loss of a job or some financial
problem?

Stress does not cause domestic violence. We all experience significant stresses or conflicts
at different times in our lives, but most of us do not become violent. When abusers use violence
to respond to stress, they do so because they have learned this response and choose to use
it. To be rehabilitated, perpetrators must hold themselves accountable for the abusive choices
they make.

Doesn't most domestic violence occur in poor or racial minority communities?

Abusers and victims come from all races, socioeconomic classes, ages, religious affiliations,
sexual orientations, occupations, and backgrounds.

Economic and social factors, however, influence the kind of help people seek. Affluent people
can usually afford private help — doctors, lawyers, therapist, hotels, travel expenses to get
away — while people with fewer financial resources tend to call the police or other public
agencies. Therefore, people with lower incomes and members of racial minority communities



tend to be over-represented in the statistics of public agencies, creating a distorted picture.

Approximately one-third of the men counseled for battering at Emerge, a treatment program
in Boston, MA, are professional men who are well respected in their jobs and their communities.
These have included doctors, psychologists, lawyers, ministers, and business executives.
(Massachusetts Coalition of Battered Women Service Groups.)

Aren't there a lot of cases of "husband battering"? Aren't women equally violent? Does
domestic violence occur in same-sex relationships?

Domestic violence, particularly of the injurious or life-threatening nature, is primarily perpetrated
by men toward women. Severe violence in relationships results in victimization of women in
95% of the cases.

Same-sex partners can be victims or perpetrators of domestic violence. Violence in these
relationships may be significantly under-reported to public agencies, because of homophobia
and fear of negative reactions to the relationship.

Won't children in abusive homes be okay as long as the violence isn't directed at them?

Children do not have to be hit or beaten for domestic violence to cause them damage. Research
reveals that children who witness domestic violence are affected in the same way as children
who are physically and sexually abused.

They have more trouble sleeping, and they will likely have difficulties with peer relationships
and with school. Older boys run a higher risk of stealing, skipping school, acting out in
aggressive ways, or getting into fights with siblings. Older girls who have witnessed violence
are likely to become withdrawn, passive, clinging, and anxious. Juvenile delinquents are four
times more likely to come from homes in which fathers beat their mothers.

What happens when these children grow up? As adults, they have higher rates of suicide,
substance abuse, and unemployment compared to adults from non-violent homes. When
children from violent homes develop their own intimate adult relationships, they are more
likely to beat their partners than are others.

Why should public resources be used on this private problem?

Many forms of domestic violence are a crime. Domestic violence contributes to the systematic
destruction of individuals and the family, the foundations of our society. The costs to the
community also boil down to dollars: the health care, criminal justice, social service, and lost
productivity costs are staggering. Domestic violence costs $3 billion each year in employee
absenteeism and sick leave. Families in which domestic violence occurs visit physicians eight
times more often than the general population.



Resources

LOCAL

What is CHOICES, Eliminating Domestic Violence?

CHOICES, Eliminating Domestic Violence is one of the most comprehensive programs in the
state, offering a wide range of services for victims and survivors of domestic violence, family
members, friends, employers, and professionals in Central Ohio. With services that range from
shelter and hotline to counseling, education, and advocacy, CHOICES is the researcher, creator,
and developer of the local systems that help battered women and their children. CHOICES
offers domestic violence training that is designed to meet the specific and unique needs of
each organization. For assistance call CHOICES BUSINESS OFFICE at 614-258-6080 or CHOICES
HOTLINE at 614-224-4663.

STATE

What is The Ohio Domestic Violence Network?

The Ohio Domestic Violence Network is the statewide coalition representing the collective
voice of domestic violence programs and allied professionals in Ohio. The Ohio Domestic
Violence Network's comprehensive reference collection of over 1,400 books, videos, and
articles are available for loan by individuals, agencies, and corporations. The Ohio Domestic
Violence Network offers an extensive training program and technical assistance on a wide
variety of domestic violence related topics. In addition, the Ohio Domestic Violence Network
operates an information line that provides access to local domestic violence programs in Ohio.
For assistance, call 1-800-934-984o0.

NATIONAL

What is the Family Violence Prevention Fund?

The Family Violence Prevention Fund (FVPF) is a national organization working to develop
innnovative responses to the epidemic of domestic violence. Established in 1980 by Esta
Soler, the FVPF is widely respected for its pioneering and award-winning work. The FVPF has
created policy, advocacy, prevention and education programs that have ben replicated in all
50 states and several foreign countries. For more information about the FVPF's programs and
publications call 415-252-8900.



OTHER LOCAL RESOURCES:
EMERGENCY

911

Adult Protective Services

614/462-4356

Beit Ohr (Light House) .
For local info, call Michael Broidy at

614/449-4200

Buckeye Region Anti-Violence Organization

614/268-9622

Catholic Social Services

614/221-5891

Columbus C_it}( Prosecutor's Office
Domestic Violence Unit

614/645-748
612/622-%%332

Directions for Youth

614/294-2661

Domestic Violence Hotline - CHOICES

614/224-4663

Domestic Violence Shelter - CHOICES

614/224-4,663

Elizabeth Blackwell Center
Rape Counseling

614/566-5353

Franklin County Children Services

614/229-7000

Franklin County Office on Aging

614/462-5230

Franklin County Prosecutor's Office
Victim/Witness

614/462-3555

Jewish Family Services

614/231-1890

Latino Outreach

614/278-3195

Legal Aid Society

614/224-8374

National Domestic Violence Hotline

800/799-7233

Parent Connection

614/224-2273

Prevent Child Abuse Ohio

614/722-6800

Rape Crisis Hotline

614/267-7020

Shalom Task Force

888/883-2323

Suicide Prevention Hotline

614/221-5445

United Way

614/227-2700

Batterers' Intervention Programs

Africentric Personal Development Shop, Inc. (APDS)

614/253-4448

Lutheran Social Services/D.O.V.E.

614/228-5200

Mt. Carmel Commitment to Non Violence

614/234-2939

Crossroads, Solutions to Domestic Violence

614/445-0352

Southeast, Inc.

614/225-0980



Sample Letter to Staff

Dear Associate:

In Central Ohio, one in four women are affected by domestic violence at some point in their
lifetime and over 3,000 cases of child abuse were reported last year alone. Family violence
is not confined to the home. As a matter of fact, 75% of employed victims are harassed by
their partners while at work.

| am pleased to announce that while our organization has always had no tolerance for family
violence, we have made this formal in the following ways:

= The development of a policy and procedures addressing the issue of family violence; and,

= Training for all managers, human resource personnel and safety and security to help them
understand and recognize the symptoms of family violence and to make appropriate referrals.

That is why, over the next several weeks you will begin to see information and resources as
they pertain to family violence intervention and prevention. It is imperative that you know that
your leadership is here to help you and your family. Please know that your concerns will be
held in the strictest confidence.

Together, we will break the cycle of family violence.

(signed by a CEO or Director)



Sample Letter for Management, HR, and Security
Dear Executive:

| want to take this opportunity to ask for your assistance with a very important issue - family
violence and its impact on the workplace. In Central Ohio, over 6,000 cases of domestic
violence and over 3,000 cases of child abuse were reported last year alone. Family violence
is not confined to the home. As a matter of fact, it cost employers between 3 to 5 billion per
year in absenteeism and 75% of employed victims are harassed by their partners while at
work.

Here is where | need your help. With the assistance of the Columbus Coalition Against Family
Violence, over the next several months, we will be initiating a three-phase plan to address the
issue of family violence. First, we will train you and all other managers, human resource staff
and security on this issue. This training will help us to understand and recognize the symptoms
of family violence and to make appropriate referrals. Next, we will announce our new policy
on family violence to the entire staff. Itis as follows:

Our company is committed to creating a supportive workplace environment
in which employees feel comfortable discussing violence at home and seeking
assistance with those issues. Management is encouraged to maintain a non-
judgmental and supportive environment for the employee.

Lastly, we will build a campaign of awareness for all of our employees to let them know that
their leadership can help if they are suffering from violence at home. We will also work to
ensure that adequate collateral material be available for employees to take at their discretion.

Thank you in advance for your support of this effort. Together we will break the cycle of family
violence!

(signed by a CEO or Director)



1) General company policy

We, at Inc., are committed to creating a supportive workplace environment
in which employees feel comfortable discussing violence that is occurring at home
and seeking assistance with those concerns. Management is encouraged to maintain
a non-judgmental and supportive environment for the employee.

« The workplace must send a clear and consistent message to all employees that the
employer will respond to employees who are victims of domestic violence in a
non-judgmental and supportive way.

= Supportive policies and programs are critical in addressing family violence as it
affects the workplace.

= One way to create the message of a safe and supportive environment is to display
posters and anti-family violence messages. There are also safety cards, newsletter
articles, email messages, and hotline postings that can raise awareness.

* Remember that you may have employees whose primary language is not English.

« You should also include materials that address family violence for employees in
same-sex relationships.

2) Job Modification and Attendance

We, at , Inc., will make every effort to respond to the needs of employees
who are victims of family violence as business needs allow. This may include
temporary modifications to job assignments, schedules or shifts, making it possible
for employees to focus on both their personal safety and on work responsibilities.

A domestic violence victim may need time away from work to:

= Obtain a civil protection or restraining order

* Go home to pack her things with a police escort

= Relocate to a shelter or move to a new home

» Meet with law enforcement, court officials, social workers or lawyers

= Go to court

» Seek medical and dental care for injuries

= Deal with family issues (childcare, transportation to school, etc.)

» Meet with security, law enforcement or other professionals to develop a safety plan



3) Second-Chance Policy

We will review the possibility of using a Second Chance Agreement when an employee,
at the point of termination, reveals that she or he is currently a victim of family
violence. A Second Chance Agreement will be a written document that includes the
history of performance problems, what performance improvements are expected, and
a time frame for these improvements to occur. The agreement will be subject to
legal and human resource review before being implemented.

» Some employees do not feel safe disclosing anything about the abuse to supervisors
or coworkers, even though their performance problems may be directly related to the
abuse.

« The employer should not at any time require that the victim leave the abuser as part
of the Second Chance Agreement.

4) Perpetrator Policy

We are committed to providing a workplace in which the perpetration of domestic
violence is neither tolerated nor excused. Any physical assault or threat made by
an employee while on company premises, during working hours, using company
resources (phone, email, pagers, etc.), or at a company-sponsored social event is a
serious violation of our policy. This policy applies not only to acts against other
employees, but to acts against all persons, including intimate partners. Employees
found to have violated this policy will be subject to corrective or disciplinary action,
up to and including termination.

< A company is justified in terminating an employee who perpetrates acts of
domestic violence on-site or using company resources.



Sources:

Office of the administrator for the courts. Final Report of the Washington State Domestic
Violence Task Force, June 1991. Klein, Dorie, Martin, Sue and Kaufman, K. The Most Commonly
Asked Questions About Domestic Violence, in Domestic Violence: A Training Curriculum for
Law Enforcement, Volume Il, edited by Sue Martin and K. Kaufman. (Family Violence Prevention
Fund: San Francisco, 1988). Love Shouldn't Hurt Campaign of King County, Washington,
CHOICES for Victims of Domestic Violence, 1997.

Permission to Reprint or Adapt Disclaimer:

Some of these materials were adapted from the publication entitled, "The Workplace Responds
to Domestic Violence: A Resource Guide for Employers, Unions and Advocates," produced by
the Family Violence Prevention Fund. Edited by Donna Norton, Esq., Stephen T. Moskey, Ph.D.,
and Elizabeth Bernstein. For further information, please visit www.endabuse.org.

Note to reader:

Domestic violence can occur in any relationship, heterosexual or homosexual. The U.S.

Department of Justice estimates that over 95% of all victims of domestic violence are women
and most perpetrators are male. Because of this majority, this manual uses the pronoun "he"
when referring to batterers and "she" when referring to victims. However, employers must be
responsive to the needs of all employees, regardless of whether the victim is male or female.



